Dropcountr HOME Registration Guide

So your water utility has adopted KUBRA Dropcountr™ - lucky you! You now have access to
insights on your water usage like never before. Here’s how to get started.
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Mobile App Registration

Navigate to https://www.dropcountr.com/download/ and download the Dropcountr app for your
mobile device (i0OS or Android).

Open the app and tap on “Login or Register”


https://www.dropcountr.com/download/
https://apps.apple.com/us/app/dropcountr/id862676310
https://play.google.com/store/apps/details?id=com.dropcountrreactnative
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Login or Register

In the browser window that pops up, tap on “Signup”



Cancel  @dropcountrcom & ¢,

dropcountr Espafiol
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Type in your Zip code, tap “Find,” then select your utility from the list.



Cancel  @dropcountrcom £ ¢,
dropcountr Espariol

Signup

Search for your utility by
zipcode

Pace Water Systems
Pace, FL

Already have a Dropcountr account? Log in

Enter your account information. Choose a strong password. Click “Add Site.”
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Please enter your account
number and service address as
provided in your email or on your
water bill.

Firsthame Lastname o
email@test.com

vykvev-tonnuW-5guzre
543210-123456 #*

4125 Tomken Rd @

Add Site

Already have a Dropcountr account? Log in

< M

Congratulations! You now have access to your water usage information on Dropcountr.
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4125 TomkenRd v
Year Month Day Billing

£ Jan 2024 - Dec 2024 >

@ Irrigation 65,101 gal
Meter Meter.lrrg.1139 46% of Total

Main 76,746 gal
Meter Meter.1139 54% of Total

My Water

Desktop Registration

Register using the link given to you by your utility OR by navigating to
https://dropcountr.com/login and clicking on the “Signup” button in the bottom right.



https://dropcountr.com/login

# Login | Dropcountr

c 23 dropcountr.com/login @ & w £ Incognito

dropcountr Espafiol

Forget your password?

Type in your Zip code, click “Find,” then select your utility from the list.
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23 dropcountr.com/signup/utility?redirect_uri=&postal_code=32571 Q. £ Incognito

dropcountr Espafiol

Signup

Search for your utility by zipcode

2571

Pace Water Systems
Pace, FL

Already have a Dropcountr account? Log in

Enter your account information. Choose a strong password. Click “Add Site.”
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23 dropcountr.com/signup/actual?utility=pace&redirect_uri= @ ‘g £ Incognito

dropcountr Espafiol
WATER SYSTEM

Please enter your account number and service address as
provided in your email or on your water bill.

’ Firstname Lastname

email@test.com

‘ 543210-123456

‘ 4125 Tomken Rd

Add Site

Already have a Dropcountr account? Log in

Congratulations! You now have access to your water usage information on Dropcountr.
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. QUICK LINKS: Pay Your Bill Review Alerts Tune Profile Home Upgrades Stop Service Report A Problem Fix Leaks
Visit Website [l > Neetagy] ity
Check Restrictions
4125 Tomken Rd v Edit Profile
< Jan 2024 - Dec 2024 Year Month Day Billing
Total Usage 141,847 gal
1 M Price Last Year - Goal
10
® Irrigation 65,101 gal
Meter MeterIrrg.1139 46% Of Total .
Main 76,746 gal ‘ I
4
2
keal !...I...l...!...!...... - -l .. ...I...l..
Usage (46%) Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Cost Estimate (45%)
Pricing Tiers
Water rates can vary by account type, meter size, and level of treatment. $5.64 /1000 gal above 7k gal
$15.11 - next 3.7k gal used

$10.1 - first 3.7k gal used

Add a site on Mobile

If you already have an account and need to add a site, navigate to the “My Account” tab on the
bottom right of your screen.
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Q My Info
Adjust your name and contact
info
B Site Profile

Adjust your site settings

‘A Notifications

Toggle which notifications you
are subscribed to

e People
Manage who has access to your
site

(7] Support

Need help? We're here. Send ug?
3 messaoe ?

My Account

Scroll down until you see the “+ Add Site” button. Click on it to add a site.
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Eg SiteProfile
Adjust your site settings

A Notifications
Toggle which notifications you
are subscribed to

2] People
Manage who has access to your
site

Q Support
Need help? We're here. Send us
amessage.

—~+ Addsite f

d) Logout

o

My Account

Type in your Zip code, tap “Search,” then select your utility from the list.
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P Search for Your Utility
32571 Search

Pace Water Systems
Pace, FL

I'm not seeing my utility

&

My Water

Enter your account number and service address, then tap “Add site.”
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< Add another site

Add an additional site to your
Dropcountr account

Please enter your account number as shown on
your water utility bill

543211-123455

Please enter the service address as shown on
your water utility bill

4171 Lingfield Crescent

Add site

Congratulations, you now have access to water usage information for the site!
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4171 Lingfield Crescent v
Year Month Day Billing

£ Jan 2024 - Dec 2024 2

Irrigation 78,776 gal
Meter Meter.lrrg.1118 57% of Total

Main 59,633 gal
Meter Meter.1118 43% of Total

Add a site on Desktop

If you already have an account and need to add a site, click on “Add Site.”



#| Dropcountr x +

¢ dropcountr.com/dashboard#/water CR « o £ Incognito

A QUICK LINKS: Review Alerts Tune Profile Home Upgrades Visit Website © Contact My Utility

) You don't have access to any sites. Please add a site by clicking on add site button.
Tips & Rebates

Add Site

Utility

83 Settings

If you don'’t see the “Add Site” button immediately, navigate to the “Settings” tab on the left
menu button and then click on “Add Site.”
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¢z dropcountr.com/dashboard#/profile [CH ¢ £ Incognito

. QUICK LINKS: Review Alerts Tune Profile Home Upgrades Visit Website 0 Contact My Utility

)  MyWater

My Settings
Tips & Rebates
Utility E Site Profile
My Info
Occupancy
Number of people here
Settings
7\ " N
Add Site ‘ Notifications

You will be redirected to the page for adding a site. Enter your Zip code and click “Find.” Select
your utility.
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23 dropcountr.com/registration/add_premise/utility_search

dropcountr

Find Water Utility

Search for your utility by zipcode

32570

Pace Water Systems
Pace, FL

Go to My Water

Enter your account number and service address, then click “Add Site.”
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dropcountr
WATER SYSTEM
Please enter your account number and service address
as provided in your email or on your water bill.

543211-123455

4171 Lingfield Crescent

Add Site

Go to My Water

Congratulations, you now have access to water usage information for the site!
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. QUICK LINKS: Pay Your Bill Review Alerts Tune Profile Home Upgrades Stop Service Report A Problem Fix Leaks
Visit Website Contact My
Check Restrictions
4171 Lingfield Crescent - Edit Profile
My Water
Inbox < Jan 2024 - Dec 2024 Year Month Day Billing
Tips &Rebates
Total Usage 138,408 gal
= M Price Last Year - Goal
Utility
1
Irrigation 78,776 gal
Meter Meterirrg: 1118 57% Of Total .
O Main 59,633 gal ,
4
2
Kesl - EERL O EERL SRR R EE - —— - ...-I....I...
Usage (57%) Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Cost Estimate (59%)

Pricing Tiers
Water rates can vary by account type, meter size, and level of treatment. $5.64 /1000 gal above 7k gal

$15.11 - next 3.7k gal used
$10.1 - first 3.7k gal used




